Tive Stars Review

Robin Brooks
3 reviews

9 months ago

Josue came and cleared the drain of my
shower/tub within a few minutes. He was very kind
and very professional at the same time. If | ever
have another plumbing issue, | intend to call him
right away. Thanks for great service!

Fifi Moyer
2 reviews

S years ago

| was very happy with the service that | received
from Jose. It was Friday before Labor Day weekend
when | discovered that the hot water heater in my
garage had leaked and there was standing water
on the floor. There was carpeting on a third of the
floor that was soaked through. He quoted me half
the cost of what another company had quoted. |
was able to buy the hot water heater from Home
Depot on Friday night and Jose picked it up from
there and brought it to my house Saturday morning.
He not only replaced the old one but also helped
me by removing the wet carpet from the garage. He
really was like an angel. | really appreciated his
work ethic, and was so grateful that he did not try
to gouge me as the other company had tried to do.
| recommend Super Rooter Plumbing to anyone
looking for a good honest company.

Albert Maldonado
2 reviews

2 years ago

Josue, owner of Super Rooter Plumbing, is
extremely professional, knowledgeable, and knows
how to get the job done.

Arrived at our house on Saturday and within a short
time had not only found the leak but gave us a
solution to be able to turn our water on again.
Thanks, Josue, for your expertise and saving us
from further home damage.

Savannah Meyer
3 reviews

2 years ago

Josue came out to my house today due to a
clocked bathroom sink. He was very friendly right
off the bat. He found what was wrong with our sink
after we tried fixing it many times. He explained
everything that was wrong and explained what he
was going to do before he did it. | would really
recommend Josue from Super Rooter for all your
plumbing needs! A great guy!

James
3 reviews

8 months ago

Josue was very punctual and thorough in
connecting some faucets, sinks and plumbing.
When asked to return to complete the job he didn’t
hesitate and was back as soon as asked to return.

Gary Soto

6 reviews

10 months ago

The main trunk line of our home was blocked and
our showers and toilets were not functional. Being
a Sunday we panicked because due to health
issues we needed a functioning shower and toilet.
| called two reputable services in the area and one
was overbooked and could not help, and other
shared a time they would service us and after
waiting 4 hours never showed up. At 6:00 PM we
called Super Rooter and he arrived almost
immediately and within an hour he fixed our issue.
Jose was professional and very skilled. | am very
particular about the home services we get and
there’s no doubt that Super Rooter will be our “go
to” company should we need plumbing services.

Beanie
1 review

a year ago

Josue was vey professional and even arrived early.
| received several bids from multiple companies
and Super Rooter was offered the most
reasonable. Josue communicated all repairs being
done and completed the job promptly. | will refer
them to fam and friends and be sure to contact
them for future projects.

Thank you Cathedral City Home owner.

Lorie Rogers
1 review

2 years ago

Jose was able to help me out in an emergency as
our water pipe burst in our hall ceiling. He fixed the
problem quickly as | was not even able to be in
town when this happened! Piece of mind and he
made sure | saw pictures and communication was
fabulous. Thank You!
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